
How to Apply for a Street Occupancy Permit Online

Step 1: Create an Account
Click the “Register for an online account” link found at
https://onlinepermitsandlicenses.boston.gov/pwdpermits

Enter a username (usually your email address) and a password.

Enter your account information.

https://onlinepermitsandlicenses.boston.gov/pwdpermits




Step 2: Apply for a Permit
Once you are logged in with your new user account, click on “Apply for a Permit”

Select “Street Occupancy Permit ” for the permit type.

Your applicant type will always default to “Other Contact” - click “NEXT”



If you are not the BONDED contact performing the work, you will need to search for add that
contact on the Additional Contacts page. In this example, we search for and select “Verizon” as
the contact and click Next.



Enter the address of your work and search/select from the list.

Select a work type and enter “a description of the proposed work.



Enter your application details. All required fields are denoted by an asterisk.

Add one or more work types by clicking the “Add Work Type” button and selecting from the list.



Add Attachments to your application as needed and click “upload” and “Next”

Review your application details on the summary page. If you are satisfied, click “APPLY” to send
the application to the City of Boston for review.




